
    
 

 
  
 

 

Travelport & American Express Global Business Travel Agree to Travelport+ Technology Upgrade 
 

As part of their renewed multi-year agreement, American Express Global Business Travel will move to Travelport+ 

 

LANGLEY UK, September 6, 2022 – Travelport, a global technology company that powers bookings for hundreds of 

thousands of travel suppliers worldwide, and American Express Global Business Travel (Amex GBT), the world’s leading 

B2B travel platform, today announced they have renewed their strategic relationship with a multi-year agreement which 

includes the use of Travelport’s next generation selling platform, Travelport+. Enhancements in Travelport+ are targeted 

to improve access to content, providing more retailing capabilities and enhancing productivity for travel counselors.   

 

“We value our relationship with Amex GBT which has lasted more than 40 years.  Deepening our collaboration by using 

Travelport+ will benefit both Amex GBT and its business customers,” said Jason Toothman, Chief Commercial Officer 

- Agency at Travelport. “Combining Amex GBT’s expertise with our modern travel retailing tools will ultimately improve 

how corporate travel is managed. The introduction of Travelport+ servicing capabilities and retailing improvements will 

ensure continued focus on delivering customer, traveler and supplier value to Amex GBT’s marketplace,” he added. 

 

“Our agreement with Travelport remains focused on innovation and ensuring our customers have access to the broadest 

set of content while continuing to deliver best-in-class servicing,” said John Bukowski, Vice President, Content and 

Strategic Sourcing. “Our planned upgrade to Travelport+ and shared vision to advance travel retailing with modern 

technology and process simplification will help the Amex GBT marketplace deliver on its promise and fuel our mission 

to drive progress through travel,” he added. 

 

Sandeep Dwivedi, COO at InterGlobe Technology Quotient, says, “This relationship holds immense importance for 

us and we are elated to announce this agreement renewal. With our innovative travel technology solutions backing 

Amex GBT’s marketplace, we look forward to establishing a lasting partnership.”  

 

About InterGlobe Technology Quotient (ITQ) 

InterGlobe Technology Quotient (ITQ), a strategic business unit of InterGlobe Enterprises, holds a leadership position 

in the travel technology industry with its avant-garde travel technology solutions. By offering unparalleled inventory 

options to travel agents, ITQ renders the process of travel booking and agency management, seamless. As the sole 

distributor of Travelport in India, Sri Lanka, Maldives and Bhutan, ITQ invigorates the connection between travel agents 

and airlines through a vast network of data. 

 

With innovation fueling its operations since 2005, ITQ has been technologizing travel agents with inventory, interface 

and intelligence by being the neural system of travel agencies in India. Connected to nearly 200,000 agency terminals, 

ITQ serves over 13,000 customers, including travel management companies, online travel agencies and retail agencies, 

in almost 400 cities while providing unparalleled assistance through 24x7 helpdesk. For more information, visit: 

https://itq.in/  

 

About Travelport 

Travelport is a global technology company that powers bookings for hundreds of thousands of travel suppliers 

worldwide. Buyers and sellers of travel are connected by the company’s next generation marketplace, Travelport+, 

which simplifies how brands connect, upgrades how travel is sold, and enables modern digital retailing. Headquartered 

in the United Kingdom and operating in more than 180 countries around the world, Travelport is focused on driving 

innovation that simplifies the complex travel ecosystem. 

 

For more queries, please contact: 

http://www.travelport.com/
https://www.amexglobalbusinesstravel.com/
https://itq.in/


    
 

Taruna Soni | Taruna.soni@itq.in  
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